
 

 
Procedure for Identifying a Reasonable Accommodation  
 
A faculty/staff member may request accommodation by contacting the ADA/504 Compliance Officer 
directly or an accommodation request may first be made to the supervisor, who should facilitate 
communication with the ADA/504 Compliance Officer. 
 
The ADA/504 Compliance Officer will request that the faculty/staff member provide a medical release, 
a list of anticipated accommodation needs, and a current job description listing essential job duties. 
 
A form will be sent to the faculty/staff member’s physician, psychologist, or other health care 
professional requesting assistance in the creation of an accommodation plan.  Once the 
medical/psychological information is received, an accommodation plan is completed and discussed with 
the faculty/staff member and then sent to the supervisor for implementation. 
 
As technological accommodations or medical conditions change, an individual accommodation plan 
may need to be revised.  The supervisor and the faculty/staff member, in consultation with the ADA/504 
Compliance Officer, will make revisions to the plan. 
 
It is the responsibility of the ADA/504 Compliance Officer to ensure that accommodations are 
consistent across campus and with legal requirements.  The Americans with Disabilities Act was 
designed to be flexible and specifics were left to be determined by judicial action.  Therefore, the 
definition of “reasonable accommodation” is contextual and subject to change.  The ADA/504 
Compliance Officer, in consultation with legal counsel, will make alterations in this protocol or 
individual accommodation plans as legal decisions/requirements dictate change. 
 

 
An individual with a disability is not required to accept an accommodation if the 
individual has not requested an accommodation and does not believe that one is 
needed.  However, if the individual refuses an accommodation that is necessary to 
perform an essential job 
function and, as a result, cannot perform those functions, the individual runs the risk 
of not being considered qualified. 
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Confidentiality and Release of Information 
 


The University of Nebraska-Lincoln is committed to ensuring that all information regarding an 
individual is maintained in as confidential a manner as is permitted by law.  Any information 
that is collected by the ADA/504 Compliance Officer or the Director of Services for Students 
with Disabilities is used for the benefit of the individual.  This information may include test 
data, grades, biographical history, disability information, performance reviews, and case notes. 
 
A policy of treatment of such information has been adopted, is rigorously followed, and shared 
with individuals.  The policy statement incorporates relevant state and federal regulations, the 
guidelines established by the relevant professional associations, and the Board of Regents’ 
policies on Student Information and on Standards and Procedures Relating to the Use of 
Human Subjects in Research. 
 


No one except the ADA/504 Compliance Officer and the Director of 
Faculty/Staff Disability Services has automatic access to diagnostic information.  
Any information regarding disability gained from medical examinations or 
appropriate post-admissions/hiring inquiry shall be considered confidential and 
shall be shared with others within the institution on a need-to-know basis only.  
Disability related information is to be treated as medical information.  For 
example, University faculty and staff do not have a right or a need to access 
diagnostic or other information regarding an individual’s disability-related 
needs.  All disability-related information should be filed with the ADA/504 
Compliance Officer or Director of Faculty/Staff Disability Services in order to 
protect confidentiality by assuring limited access. 
 
Information in files will not be released except in accordance with federal and 
state laws requiring release. Release of information would be released in the 
following circumstances: 
 
If an individual 
 


• 
 


states they intend to harm themselves or another person(s) 


• reports or describes any physical abuse, neglect, or sexual abuse 
of children or vulnerable adults within the last three years (thi


unseling or health-
care professionals. 


 


s 
includes the occurrence of abuse or neglect to the individual if 
they were under age 18 at the time of abuse). 


 
• reports or describes sexual exploitation by co
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In le may be released pursuant to a court order or 
ubpoena. 


o share it with others.  Before giving such authorization, individuals 
hould satisfy themselves that the information is really needed, that they 


The A If an 
individ unged, he/she must make a written request and the 
ADA/504 Compliance Officer will make a decision whether it is necessary for the record to be 


addition, an individual’s fi
s
 
Individuals may give written authorization for the release of information when 
they wish t
s
understand the information being sent out, and that giving the information 
should help them.  Information will not be released without consent unless it is 
required by federal or state law. 
 


DA/504 Compliance Officer will retain a copy of all information provided.  
ual wishes to have a record exp


retained. 
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Documentation of Disability 
 
To be eligible for disability-related services, individuals* must have a documented disabling 
condition as defined by the Americans with Disabilities Act (ADA), 1990.  Disabilities served 
include physical and mental impairments, which may include but are not limited to vision, 
hearing, mobility, learning, systemic, psychiatric, and brain injury.  The University of 
Nebraska-Lincoln’s Individual Accommodation Procedure requires documentation from an 
appropriate, licensed professional to certify individuals as having a disability.  The cost of 
obtaining documentation will be borne by the individual.  If the initial documentation is 
incomplete or inadequate to determine the extent of disability and appropriate 
accommodations, the ADA/504 Compliance Officer will have the discretion to require 
supplemental assessment of disability.  The cost of the supplemental assessment shall also be 
borne by the individual.  If the University determines that a second professional opinion is 
warranted then the University shall bear that cost. 
 
Pending receipt of documentation, the University of Nebraska-Lincoln reserves the right to 
deny services or accommodations. 
 
Determination and Provision of Reasonable Accommodations 
 
Accommodations, modifications, or adjustments to a job, course, academic program, service, 
or activity may enable a qualified individual with a disability to have an equal opportunity.  
An equal opportunity means an opportunity to attain the same level of performance or to enjoy 
equal benefits and privileges as are available to similarly-situated individuals without a 
disability. 
 
The University of Nebraska-Lincoln is obligated to provide reasonable accommodations, 
adjustments, and/or auxiliary services only to the known limitations of an otherwise qualified 
individual with a disability.  In general, it is the responsibility of the individual with a 
disability to inform the University that an accommodation is needed.  When a qualified 
individual with a disability requests an accommodation, the University will make a reasonable 
effort to provide an accommodation, adjustment, and/or auxiliary service that is effective for 
the individual. 
 
Evaluation of performance, including admissions decisions, course examinations and other 
measures of achievement, will be provided with appropriate accommodations or modifications 
to ensure that the evaluation represents achievement rather than reflecting the impact of 
disability. 
 
*Individuals include faculty, staff, students, and guests of the University of Nebraska-Lincoln. 
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