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Definitive Consumer
Law Treatises Now Include
Powerful Digital Tools

Learn how a key fegal resorrce has updated itself for
the digital age to provide faster, smarter service,

For ever 35 years, 20 consumer law print treatises have
been the definjtive resource on all consumer law topics,
ircluding consumer bankruptey, debt coltection, eredit
reporting, foreclosures, predatory lending, automobile
frand and student loans. New digital, expanded contesnt
surrounding these topics is now offered ondine, The
library’s powerful new digital tools dramatically
increase the treatises’ utility to practitioners.
. The full trealise is available as a digital edition,
allowing conswumer law experts to update the digital text
within hours of breaking consumer law developments
with access anywhere.

Recent updates, important consumer law changes,
and changes since the print edition are all highlighted so
readers can instantly seewhat isnew and updated, Text,

footnotes (such as long string cites) and appendices can be |

copy/fpasted, downloaded and printed, and even emailed.

Further,advanced search options allow 1eaders to rapldly

find and access relevant text in any of the 20 titles, Users can
‘annotate, highlight and bookmark text for their own use,
always returning to those marked-up pages whei desired,

Included with the digital editions are thousands of
sample pleadings{in Word format for easy adaption for
actualcases), hard-to-find primary seurces and practice
tools - all searchable and linked in the text.

Treatises ave specially formatted for mobile devices,
so that the full content and all digital features are
available for those on the go,

The Digital Library allows for flexibility and
accessibility. Readers can niow explore both the
treatises’ digital tools and content by delvinginte the
first chapter af any title in the Digital Library.

Source: The Nationaf Consumer Law Centar

Chan

Understanding the

Power of Technology in
ging the Legal Sector

The legal industry is rooted in tradition and is often not one that sees a lot
of evolution, but much like other professions, the time has come to adapt.

an Liutikas, CEQ of

nonprofit Interna-

" tional Legal Tech-

" nology Association

* (ILFA), shares how
tec]mologlcal innovation is giving
the Jegal industry a much-needed
rebisth and the 3)eneﬁls thal. come

:thh lhat.

T 'I'he intcrscction of -
technology and legal
rraworksas the connedting piecefor
" “thbse involved in legal angd tachnol -

ogy, offering a community and edu-

-cational oppertunities, There is siiil

morg education needed in the legal
industry, though, Liutikas adiits.
A Yot of it is ultunat_e!y voming

down to having key understandings -

of the potentials of the technology
itself and what it can dowhen used in
conjfunction with different technol-
ogies,” Lintikas says, There is a lot of
focus on “how we are connecting the
dots with the technologies and data,
and thenalot of it is in the skill sets.”

Therc arca numbm of tlungs tobe
éxpecied: YATs that caninterview you
and can asl questions then follow-up
questions based on. your answers,
Ultirnately, they can track output

-that matches the requivements and
* is backed up to big data to properly |

align what we know from that data
thatwould be enforceable.”

Benefits of technology

With the increasing use of artificial
intelligence and machine learning,
the legal industry is seeing a sweep-
ing change of efficiency, cost bene-

fits and higher quality end results,

Liutikas says it's particularly prev-
alent in "how technology can lever-
age big data, whereas before you had
o rely on what the senjor attorney's
experience sel was to answeor ques-
tions for clients.”

while technology is obviously
improving many industries these
days, it creates more accessibility
as well, AT and machine learning
“can help folks who didn't have
access Lo legal services or attorneys
and the costs agsociated with that.”
Liutikas continues, “For people who
should have legal services but have
not been able to access those, tech-
nology Is reaily going to be behind
enabling that” '

. The legal industry is on the prec-
ipice of becoming move attainable
and streamlined. “We're in the
middic of a new birth for the legal
profession where you can everage
all these exciting technologies and
data and create better outcomes for
the entire spectrum of clients.” %
By Nicole Ortlz
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Does Artificial Intelllgence
Have a Place in Law?

A law career, which required years of advanced educ,auon and mentoring,

provided a dcfensc against the effects of automation — but that may change.

lready, autamation
has a foothold in
the legal profes-

sion, Early adopt- .

ers are embrac-
ing artificial intelligence {A1} for
functions ranging from regulatory
compliance to contract analysis to
document review and production,
David Kinneas, CEO of High Perlor-
miance Counsel, observes that “the
advent of this technology wavealsa
bodes of change from the oulside
for the legal space — as non-law
techawology participants see a new
opportunity to enter and compete
in the legal space from a technol-
ogy vantagepoint,”

Joining the debate

As Al gains a foothold in law,
naysayers are shouting.that Ak
can and should never replace a

seasoned attotney, and propo-

nents aré shouting that Al can
replace the majority -of legal
functions and solve the access to
justice problem.

Al was originally sold as a
way ta supplant the highly paid
attorneys. Specialized attorneys
who create sofutions to complex
problems. and apply cases, laws
and regolations to a particular
citcumstance or fact pattern can
bill at $150-1500 an hour. Now,
the selling strategy is to offer to

repiace paralegals and fledgling
assoclates who bili at $30-250
an hour, rather than replace the
attorneys who might purchase
stch a system.

David Greetham, an eDiscov-
ery Business Unit leader and
patent holder for Ricoh USA, has
a different moniker for Al, Gree-
tham believes “the attorneys who
embrace Al and intelligent support

technology [1ST} will powerfully.

position themselves for success in
futire Jaw.” .
Kelly Twigger, principal of
ESI Attorneys, points to Susan
Wojcicki, CEO of You'Tube, who
confirmed that YouTube will

increase the number of peo-
ple working to oversee content
to more than 10,000 next year.
“Human reviewers remain essen-
tial to both removing content and
training machine-learning sys-
tems because human judgment is
critical to making contextualized
decisions on content,” shesaid ina
2007 bog past.

Much ado about Al

In legal, software platforms and
tools routinely use AT or IST 1o
classify and categorize photos,
improve upon optical character
recognition and to create indices
of sounds, Document review and

production is augmented ancl
organized by algorithnis that find
near duplicates, clusters of related
documents, timelines and rela-
tionship graphs. Documents are
created using decision trees and
document assembly.

As Al algorithims ave deployed
to determine employment, cus-
tody, sentencing, immigration
and other fundamental deci-
sions, it is important to be able
to deconstruct the input’s algo-
rithmic structures, included
datasets and quality control. For
example, & visual AT wag able to
distinguish a white hand and
not a black hand. It is not hard te
imagine an algorithun using past
case data and curreént laws to
caleify social change and devel-
opment if left to its own devices.
It is also not difficult to imagine
an Al eptimizing conditions for
its survival over other humans
or machines. W

By Mary Mack, Executlve
Diractor, Assoclation of Certitied
E-Dlacovery Spacialiats

How E-Discovery Tools Can Help
Transtorm Your Firm's Legal Case Prep

Storing paper legal documents in physical warehouses is increasingly a practice of the past. Now, with the emergence of
e-discovery, law firms can save time, money and stress when uploading, filtering, storing and interpreting client information,

e SPONSCRER ———

Fverlaw

's trite to say that the internet

. and web-based applications
have changed everything, but
they have,” says Cleveland,
©Ohio based Andrew G. Forella,
partnier, co-chair of the financiaf
institutions and securities liti-
gation group and co-chair of the
e-tdiscovery group at Benesch Law,

Maximizing time and money
In Htigation, the process of dis-
covery is one of the most import-
ant. —- yet time-conswming and

costly — phases of bringing or

defending a civil or commercial
case for a client. But it doesn't
havetobe, )

E-discovery platforms can
help reviewers easily and guickly
identify needed informatien, sav-
ing precious time wasted sifting
through a client’s files, They also
can help save tens of theusands of
dollars, says Fiorella, whose firm
has used several such tools, tnclwdt-

ing kverlaw. The tool helps review-
ers painlessly access and interpret
various document types - from

-medical images and spreadsheets. *:

to videos and computer-aided

design files — regardless of Jan-

guageoroountry of origin, -
customers - lgve - Everlaw's

-easy-to-understand - predictive
coding search featiite; Also, known:
as machme Iearmng, this system,._ .

empowers attprneys to. find rél-

evant evidence - adjacent: {o. their’
search terms, This:cuts dewn on ..
Teview time and cost eavhag d07~ :

ens of Hours.

Making the switch

Everlaw’s StoryBuilder tool can
also help facilitate collaboration
among teams, mcludmg seniers,
during case prep. “Because dis-

covery is the most important
and expensive part of your case,

senfor-lével employees need to stay

‘involved to pass along information
1o miake the process go ‘smoothly. -

Oftén; they understand the case

“and cllenthest,” Fiorella says,
- Fiorella acknowledges that
-moving 1o, efeclyanic. tools may -

Seem dauntlng for some, but the

‘payofl caii be substantial, even

when considering the cost to use
services like Everlaw's, which
charges firms a set price-per-giga-

- byte per month: For Benesch;the

switch Jas resulted in a more effi-
cient and ‘cost-effective discovery
process. ‘T would encourage peo-
Ple to'look at these platforms and
compare how they work to'what

you're doing now,” Forella says.

“This tried-and-true way of con-
ducting the discovery process for

-the past 15.to 20 years is chungmg
-in a posmve way” N

By Matlnda Ourter
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3 Predictions

for the Next
‘ears of
Tech

Years ago, legal practice management was revolutionized
with the industry's first cloud-based legal practice
'management platform, but there’s more to come.

ver the past decade,
there have been a myr-
iad of advancements

and:changes ‘in legal

tech — and the stage
has bedn set for the inevitable wave
of greater innovation and invention,

Here are just a fow predictions for the

‘next10yearsintegal tech: -

1. More mobility, less paper

. Paperless law firms are.on the rise.
Soon, lawyers will be able to rake
their entire digital practices wher-
ever they need to go— even into court,
“"Most judges are already willing to
view documents on these devices
and do not require paper copies in
court,” says attorney Tania Bartolini.
“F believe that seon the legal profes-
sien will adopt the paperless lifestyle
completely.”

2. More remote work
Office Manager Leslie Lelii prediets
that the rise of legal technology will

"The naxt 10 years wil
see a fundamenial
change in what it means
o practice law."

bring more remote collaboration, and
more opportunities for law firms. “By
joining with other lawyers in other
states to branch out with sateliite
offices, {firms will beable to] attracta
wider client base,” she says,

3. Increasing use of Al and
auntomation .
According to the 2017 Legal Trends

Report, lawyers:spend only 2.3 hours

per day on average on billable tasks.

The majority ol lawyers’ non-billable

time is spent'on administrative tasks
(48. percent) and ‘business. develop-
ment {33 perceit), However, with the
right-tools (including A1), lawyers
will continually create and optimize
processes that- automate -adminis-
trative work, allowing them to focus
on practicing law while providing an
effortless and exceptional experience
for their clients.

Jordan Couch sums it up perfectly:
“The next 10 years will see a funda-
mental change in what it means to
practice law. Lawyers, like surgeons,
will be able to practice at the top of
their license, using the creativity they
learned in law school to invent and
test new ways of serving clients.” M

By Yorosa Matich, Content Strateglat, Glio

e How o Adapt Your Law
Firm With the Oncoming
Advent of Legal Tech

n today’s dloud-based, tech-operated
world, there is o imminent need to
remember phone numbers as long as a
cell phone is-running smoothly,

But what about fegal tech?

Technology has taken over, But it demonstrates
that the hwman brain is — to a certain

extent— a muscle which is getting weaker
ifyou do not exercise it any longer,

Now think about legal tech — great systems
automating document review, automating, or at
Jeast facilitating, contract drafting, etc. There are
the obvious tasks, like fine tuning the systems,
training the included artificial intelligence
component, recognizing and remedying its
fallacies, which keep us busy for the time being.

A case for experience

Anarticle published in the New York Times last

year deseribed the clients’ unwillingness to

pay for routine work while strategy, creativity,

judgment and empathy have been identified

as efforts which cannet yet be automated.

They require experience — a factor still seen as

avalue for which clientsare willing to pay.
Aslong as decision-maling in contract

negotiations or court proceedings will continue to

be based-onhuman involvement and interaction

— rather than automation — this will probably

not change drarnatically. Most individuals have

reached their professional level by exercise which

led to experience, It has been nurtured by doing

less complex work at the beginning of a career,

Beyend automation

The legal profession is facing quite a
challenging task to keep the human legal
brain sharp and adequiately able to train the
next generation. If training is going to become
fully automated, it follows that the practical
on-the-job training for lawyers will ba gone,

Tocounterbalance this loss, there will be a greater
requirement for continuing legal education, with
sophisticated digital training labs as an obvious
solution offering further businessopportunities.
Asthey will not come for free, lawyers will sooner
or later try to increase their fees and rates,

Sothe digital revolution requires remmembering
the essential lesson of evolution: Neither
Intelligence nor strength, but adaptation toa
changing environment, is key to the future,

By Christian Frank, Vice Presldent,
fTechi.aw Assoclation; Partnet, Taylor Wessing
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e Marketers Are Leading
Law Firms o Adopt Tach

The future holds exciting promise as legal
marketers inereasingly identify technology
as a crirical area for spending,

Tothe business of law, macketing matters, Look no
{urther than the fact that 67 percent of attorneys
say their firm is increasing its emphasis on
business development and marketing efforts.

This data, gathered through joing surveysby the
Legal Marketing Association (LMia) and Bloomberg
Law over the past two years, reveals that law firms
eontinue toincrease their investment in marketing.
This investment comes in response to growing
market and internal pressures to generate revenue,

Investing in tech
The number one place marketers said their spending
would increase over the next two years is in techuology.
Aslegalmarketers continue to-widen their scope of
responsibilities and become more involved in strategic
business-oriented activities, such as pricing, planning,
budgeting and client relations, the need tolean more
heavily on technology is essential.

aAsthislevel of technology adoption contlnues to
inerease, 5o too do expectations, While manytechnologies
are being utitized within law firms today, their full benefit is
not being realized due in part to implementation chalienges
and the difficulty of aggregating data across systems,

Despitesuch chalienges as cost, complexity and
integration, 63 percent of firmns have found new
opportunities with éxisting clientsand 54 percent have
found leads for wew clients through the use of technology
tools such asbusiness intelligence,

Serving the client .
Infact, the increased use of business intelligence is
reflective of n growing client-first perspective, and legal
marketersare leading the charge on client accotint
management, client expericnce analysis and advancing
client Joyalty. Data shows that legal marketing and
business development professionals are clearly focusing
businessintelligence activities ot better understanding
their clients through tracking a range of different data.

The next phase for firms investing in artificial
intelligence (Al) is to enhance various areas of the
practice. As It relates to marketing and business
development, the ability to use AT to identify and
gualify profitable clients, predict needs and buying
criteria and aptimize channels, content and messaging
rise to the top, In terms of strategie planning,
intelligence-based planning can open the door toa
muttitude of additional benefits.

if the past isany indicator of the future, you can be
assured that leading firms will continueto invest in the
tools that help enhance their strategies, and legal marketers
will be at the forefront of those implementations.

By Betsi Roach, MIM, CAE, Executive Diractor,
Lagal Marketing Association

Erin Brockovich:
Find the Balance
Between
Technology and
Humanity

The famous consumer
advocate loves how technology
is helping the legal profession
but cautions: don’t forget
human interaction,

“I think there is more for us to be
excited by than there is for us to be
fearfut of,” she says.

For the past 22 years, Brockovich

“has been fighting for the litele guy

- consumers facing big problems
like environmental contamina-
tion, faulty medical devices and bad
drugs. She's spent that time meet-
ing with people all over the country
and the world, steadily ¢racking
problems and fooking for solutions.

It's rewarding work, but can also

‘be chatlenging, especially when it

comes to keeping tabs on data.

Assisted by technology
Eight years ago, she created a web-
site, communityhealthbook.com,
for individuals to self-report issues
in their community. Now anyone
can fog on to report concerns or see
what’s happening in their area,
Many complaints come from
peaple who live on or near polluted
sites, including near polluted water,
While exposure to certain chemicals
can lead to disease, it can take years
for those diseases to show up, By
then, people who were exposed may
have moved awday, Mapping those

“l think there
is morm
for us o be

~ excited
by than
there is for
us to be
fearful of."

cases can bring together people with

similar experiences and illnesses.

Brockovich started mapping concerns
around the country and was shacked to
see the volume of complaints. “Fhe map
was so filled up, T almost couldn't see
the United States,” she recalls.

Finding balance
Te:&mology is helping streamline the pro-
coss of getting and sorting informatien.

Programmers can create algorithms
to do "2 deep data dive” of public
records, Brockovich notes, adding that
technolegy can uncover problems and
help find solutions.

The Columbia School of Public Health
has created the largest website of docu-
ments — ToxicDocs.org -~ which con-
tains 20 milkion previously classified doc-
uments on industrial poisons. Access to
these documents can help lawyers find
information and litigate cases.

§till there's more than data, Brockov-
ich urges batancing tech and humanity,

“There’s nothing like human interac-
tion because you can see peopie’s reac-
tions,” says Brockovich, whoconcludes, “1
don't think technology can replace that.”

While Brockovich isn't doing legal
worlk, she remains curious, tikes put-
ting pieces together and sn't afraid to
ask tough questions.

“1 am dolng this for all of us. 1 have
gtandchildren now,” shesays, “f just think
we are better off knowing the truth,” m
By Kristen Castllin . .
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Introducing Tech to the Law C

asSSIoom

As technology becomes increasingly present in the legal profession, legal education will need to keep pace.

egal education in the United
States and around the world is
rapidly changing to embrace
the recent evolutions in the
area of legal technology. The
reason for this evolution is perfectly
phrased in o recent report published by
BCG and the Bucerius Law School: “In the
future, the business of law will require
fewer junior lawyers and more legal tech-
nicians: Accordingly, law schools may
need to offer courses on legal tech.”

en enrollment
of the ploneers of such new offerings is

Stanford, in particular, its Center for Legal
" Informatics, knewn as CodeX. Other schools

have increased their offerings o1 legal tech-

“The geal is ©© make law
students literate on maching
leamning in order to spot
automation opportunities
and transiate such needs to
computer programmers.”

offers a course calied "Computer Program-
ming for Lawyers." Harvard offers a class on
“Law 2.0: Technelogy's Impact on the Prac-
tice of Law.” Meanwhile, Cornell Law School
recently launched & new LL.M. program on

© “LawTechnology and Entyepreneurship.”

‘The proliferation of course offerings on
legal technology results in an hmportant

choice law schools have to make, On the
one hand, law schools may provide future

“lawyers with the teols in order to create

technologies themselves, This seems to be
the approach of Georgetown Law with its
progeamming class. On the other hand,
law schools may rather want to focus on
teaching Jaw students the core principles of
certain technologies, without necessarily
teaching those students to effectively use
those technologies themselves,

A possible approach

The latter approach was taken by the Colum-
bia Law School, which this year offered for
the first time a one-week intensive class on
“Data and Predictive Coding for Lawyers.”
Theaim of the class was not for Jaw studénts

themselves, but rather to understand the
technology underlying machine learning.
‘The goal is to make law students literaie on
machine Jearning in order to spot automa-
tion opportunities and transkate such needs
0 COIMPULET PLOZIAIITICTS,

What all of these initiatives have in com-
mon is clear. With an increasing amount of
studies predicting the awtomation of cer-
tain aspects of the legal services mavket,
being equipped with a thorough undes-
standing of legal technology creates a valu-
able opportunity for law students te enter
legat practice and become leaders in their
respective fictds, M

8y Rémy Bonnatfé, LL.M., Co-Foundor
and Co-President, Columbla Law School
Logsl Technology Assoclation

notogy, too. Georgetown Law, for example,
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3 Students Make a Case
for a Career in Law

Emille C. Schwarz
L, Columbia Law Schoal

Gatluak Ramdiet
2L, Univarsity of Nebraska —
Lincoln College of Law

Alessandra Masclandaro
1L, Seton Hail Law School

inspiration, education, opportunity and trajectory.

When and why were you fivst inspired
to pursue a career in fw?

Emilie C. Schwarz: I was first inspired to
pursue law in college after taking a graduate
class called “Neuroscience and the Law.” I
had been studying newroscience prior to that
course, but was fascinated by the abilicy to
translate scientific principles into legal pol-
icy and practice,

Gatluak Ramdiet: My passion started when
1 'was about 12 years old. I spent a portion of
my childhood in a United Nations-run ref-
ugee camyp in westers Ethiopia. One of my
favorite things to do was attend criminal
trials and civii disputes’ which were often
run-by elders or individuals appointed to
the position. In an environment where cach

" individual is his or her owri counsel, the abil-

ity to speak, and-especially to be'a persua-
sive speaker, determines one's fate. I want
to speale for those who cannot advocate for
themselves. o o

Alessanira Masclandaro:. While study-
ing philosophy, our professor nientioned
that-philosephy students-tend to do well on
the LSAT since the reasening tested is the

- same that we were developing through our

analytic philosophy courses. 1 realized that
law was a practical application of the study
I'loved. Most members of my family have

- careers tied closely to helping others, For that

reasen, I grew up with a sense that 1 should
pursue a career that directly impacted other
peaple’s tives for the better.

with technology being incorporated
into more aspects of education, what
kind of changes are you seeing in the
education method?

ES: | hope to see courses integrate legal
technology future discussions. For exam-
ple, many legal technology startups are now

working to develop mtomated systems to

aid in certain legal areas including contract
law, document review and intake, It would
be meaningful for syllabi to address new
methods that future lawyers can enyploy to
help make legal processes more eficient and
less costly.

GR: Additionally, professors are now using
things like pofiing software to assess
whether students are learning the material.
My professors effectively used these roals for
on-the-spot feedback, and as a law student, 1
appreciate learning if and why my responses
are wrongbefore taking the actual exam.,

AM; Technology sees to be providing oppor-

~ tunities for learnersto regularly process infor-

mation through a variety of modalities. Gur
contracts class includes short videos along
with the readings, Others use online quiz-
z¢s that hone in on important aspects of the
reading. All of eur substantive courses have
inctuded online discussion boards, which
allow us to get practice with legal writing and
engage inmeaningful dialogue.

what opportunities are available
in law school for gaining practical
experience?

ES; Columbia Law offers a lot of ways fox stu-
dents to gain experience working with cli-
entsand cenducting fegal research, They offer

legal clinics, research assistant positions, pro

bone epportunities through student organi-
zations and externships with a multitude of
arganizations. Additionally, 1 am working
threugh the Columbia Law School Legal
Technology Association to develop a volun-
tary research program with participating
iegal techrology startups to help students get
introduced to the emerging fiekl.

GR: Nebraska College of Law provides
many opportunities to gain practical expe-

We sat down with three students to talk law — covering everything from

rience. Qur career development office is
great at connecting students with local
and national employers, 1 had an incredi-
ble oppertunity te interview, and eventu-
ally work for, a public interest faw firm,
Not only was I able to enhance my. legal
research and writing skills, I also gained
insights into publicinterest law as a poten-
tial area of interest.

- T oax

AM: In Jaw school, our fivst year “Introduc- =~

tion to Lawyering” class provides the most
practical experience, We simulate client
interviews, counseling sessions and meet-
ings with a partner, these simulations
are paired with writing a tegal discussion,
memo and brief, giving us experience
doing the tasks we will be required to do as
lawyers,

What path are you planning to head
down after you graduate?

E8r I have always wanted to run for local
office, and hope te pursue that goal. while
at a law firm, I would love to get involved
with any technological innovation that is
going on and help drive the next generation
of lawyering,

G As a kid 1 dreanit about working for the
United Nations and advocating fer those
displaced from their homes. ¥or a kid liv-
ing -in a refugee camp, this was nothing
more than a fantasy. I recently accepted a
summer internship opportunity with the
United Nations. Of course I dow't expect this
toturn into a permanent position following
my internship, but it would absolutely be
the dream, .

AM: 1 am hoping for a position in a large
firm. [ know these decisions do not all have
to be made at the outset, As long as 1 con-
tinue to make wise choices, the final desti-
natien witl sortitself out.

e

- i xra

3w



T prew

Torsk

-t

10 ] FUTUREOFBUSINESSANDTECH.COM | TRENDS

MEDIAPLANET

A Look at What's
Behind the
Fastest Growing
Law Firms

in October, 2017, the Law Firm 500
Awards recognized some of the
fastest growing law firms in the
United States and in doing so, a
shared indicator of success.

‘Though most of the firms were smaller, they
were quickly rising. Their common thread?
Setting goals, then using technological
solutions to achieve massive growth.
Remarkably, award-winners experienced an
average growth of 226 percent.

'the right solution
Rather than one single technology, these
firms are integrating systems to meet their
individual needs,

Commenly used, document automation tools

" produce higher quality, more consistent wozk,

faster and more efliciently than ever before, But
there's more o it thansimply use of technology.

Amajor focus is on building qualified
prospects by combining client relationship
management tools and intake systemization,
with automated secial media and email
campaigns, Tech solutions for client retention
are a tajor priovlty,

The leading voices

Here's what a couple of the winners had toshare:
Landerholm Imimigration, APC, out

of Gakland, Catifornia, grew by 216

percent. Founder, Otis C. Landerholim has

- implemented case management, time and

bLilling software (Clio), internal collaboration
software (Slack), vOIP phone systems and the
grossly undervalued online calendar. Al of
these, together, keep his team in touch with
clients, and on top of their matters, “Firmg
taking advantage of the gifts that technology
provides are moving past the firms that
remain in the dark ages,” said Landerholm.

Similarly, Rock Selid Law in Jacksonville,
Florida, grew by 221 percent, Founder John
Miller attributes technology to “a gushing
pipeline of new opportunities for a growing
firm. Practice management software is a key
to maximize our clients’ experience and keep
on top of who our clients are as well as their
current and future needs.”

By Christopher . Anderson, Co-Founder,
Law Firm 500 Awarde; Prosidont,
How to Manage & Smal Law Firm

of Women Leaning
Out of Law

A prominent woman in the legal profession considers the disturbing trend
of women leaving their posts at law firms and offers hope for change.

helegal sector

still has a lot

of progress to

make toward

- equality. Hila-

ric Bass, American Bar Asso-

clation (ABA) president and

ce-president of Greenberg

Traurly Law Fiim, weighs

in on where these issues

with inequality stem from

and what attorneys can do
to help.

Chalfenges women face
“The glass ceiling continies
to exist; it's just been moved
up,” Bass says.

§i:e has been studying the
trend of femate lawyers leav-
ing their positions between
the ages of 40 and 50, Her
research shows that women
feel their firms-are:inhospi-
table, art ultimately, they get fed up
with working toward a geal that they
feel has hadlittle payoff for them.

While there are more females cur-

rently attendinglaw schools thanmnen

in the United States, and women ate
able to rise to.partnership positions,

" they still appear tobe leaving the field.

Bass ‘attributes this to implicit bias,
success. fatigue — “the perception
that women have to work just a little
harder than their male- colleagues

"The glass celling
continues o exist; it's
ust baen moved up.”

to get recognition for their achieve-
ments” — sexnal harassment and the
feeling of having hit a glass ceiling.
she continues, “but-when it comes
to becoming an equity partner or
managing paviner - the highest lev-

els of law firm leadership —
it’s still much Jess commen
for women to reach that
levet of success.”

Reversing the exodus

£t meay sound basic, but Bass
reconumends that attorneys
work to become the best
lawyer they can be and hone
theirskilkset,

“1 tell men and women
young lawyers the same
advice, which is: become
really good at your eraft, and
then think about what you
would like your career to look
like,” she says. “Becauseeach
of us has so many opportu-
nities to take advantage of
new and different paths, but
it doesn't always happen just
sitting behind your desk.”

Attorneys -can become
involved in bar associations, seck
out leadership positions or do pro
Pono service, The glags ceiling can be
destroyed entirely, and it begins with
bringing awareness to the problems
within the industry,

“Each of us has so many opportuni-
tles to take advantage of new and differ-
ent paths, but it doesn't always happen
just sitting behind your desk.” m

By Nicole Ortiz



