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• Infertility: inability to conceive after 12 
months of regular unprotected intercourse

• Causes of infertility can be complex (e.g. 
male and female factors, unexplained 
infertility) 

• Approx. 85-90% of infertility cases are 
treated with drug therapy or surgical 
procedures

• There are only 16 states with mandates to 
either offer or cover infertility care 

• Each state varies in regulations (i.e. coverage 
limits and eligibility requirements) 

RQ1: How, if at all, do patients and providers talk 
about the financing of infertility treatment? 

RQ2: How do patients factor finances into their 
infertility treatment decision-making?

RQ3: How does the financial cost of fertility 
treatments factor into continuity of care? 
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Figure 4: Refined Thematic Map

• Financial discussion is relevant to treatment 
decision-making

• Future studies should look into how often 
HCPs discuss finances with patients

• As patients cope with financial costs of 
infertility, they either take a break from 
treatment, seek financial assistance, 
relentlessly seek care and information, and/or 
seek high success rates  

• High success rates of treatment can sometimes 
outweigh financial factors in deciding to 
continue treatment 

• Financials are a stressful factor in decision-
making 

• HCPs should strengthen their health 
communication with financial planning and 
support as more data and support are needed in 
this area

• Infertile patients may engage in active 
decision-making as a way to regain control 
over their infertility issues by coping with the 
financial costs of infertility care 
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“Imagine every month you write a grant proposal, 
and you give it your all, and you think it’s great, 
and every month you get rejected with no reviewer 
feedback.”

~ Elle, 30  

PARTICIPANTS’ THOUGHTS

“And that was a really low point, it was really 
crushing because each IVF cycle is just so 
expensive, and it was our first cycle so… going into 
IVF we assumed that it would work.” 

~Amber, 40
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